
(+47) 40 40 78 87  
(Open Monday, Wednesday and Friday, 12pm–2pm) 

kriminalomsorgstilsynet@sivilrett.no

Tilsynsrådet for kriminalomsorgen 

v/ Statens sivilrettsforvaltning  

Postboks 2105 Vika, 0152 OSLO

The Supervisory Board is responsible for ensuring that the 
Norwegian Correctional Service complies with applicable 
rules and human rights. The Supervisory Board is also 
responsible for monitoring to ensure that the welfare of 
prison inmates is safeguarded.

Tell us how you are doing
You can contact the Supervisory Board regarding how you are being treated 
in prison or anywhere else in the Correctional Service’s institutions. You can 
contact us by phone or e-mail or by writing a letter. Relatives are also free to 
contact us.

Contacting us is free
It is free to call the Supervisory Board. If you ask to call the Supervisory Board, 
the Correctional Service must treat it as a matter of priority. Any conversations 
you have over the telephone will not be included in your call time. If you wish 
to write to the Supervisory Board, the Correctional Service will provide you 
with writing materials, an envelope and a stamp.
 

We are subject to a duty of secrecy
The Supervisory Board has a duty of secrecy. Calls with the Supervisory Board 
will not be monitored, and written communication will not be read by the 
Correctional Service.
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